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STAGE 1

Programme Review

FEE DETERMINATION
Does the specific DynaSpeak
programme attract a fee?

v

Pre-Application Transparency
Before applying, learners view:
* Fee requirement & exact amount
« Available payment options
* Support pathways & contact info

v

Student Policy Rule

Where fees apply, they affect New,
Current, and Returning tauira equally.

STAGE 2
Payment Selection

Option A: Full Payment

Paid in full during enrolment & invoicing
process.

Option B: Payment Plan
* 8 equal fortnightly instalments
« Starts 14 days post-programme start
» Automatic Direct Debit preferred

Option C: Student Loan

Assessed by StudyLink. If loan is
declined, tauira remains responsible for
fee.

STAGE 3

Financial Support

Inati Tahua (Access Fund)

Targeted fund to reduce financial barriers
for eligible tauira upon application/
assessment.

v

Tauira Support Services

Early intervention & financial advice for
learners facing affordability concerns.

v

Withdrawals & Refunds

Governed by standard regulations based
on withdrawal timing and circumstances.

STAGE 4
Community & Delivery

Leader Talking Points

Position fees as organisation-wide
sustainability move with dedicated
support structures.

Feedback Loop

Gather community feedback on
participation, progression, and local
confidence.

v

Refinement & Readiness

Use transition data to inform readiness
and future implementation planning.

KEY SUPPORT OPTIONS WEBSITE & TRANSPARENCY COMMITMENTS COMMUNITY ENGAGEMENT OBJECTIVES

« Clear fee display prior to application completion. * Involve community leaders early to address affordability
* Payment Plan: 8 fortnightly payments (starts day 14). » Website banner notification active for Semester A 2027. concerns.
« Inati Tahua | Tauira Access Fund: Fee contribution « Full FAQs on eligibility, withdrawals, and help contacts. * Understand impact on participation and progression

support. « Transparent guidance for returning & new learners. pathways.

« Tauira Support Teams: Guidance on financial pathways. » Ensure learning outcomes and confidence-building remain
uncompromised.

 Student Loans: Subject to StudyLink eligibility.
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